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10.10.S ID chose iDstances where AT&T requires Amerirech personnel to
interface directly with AT~T Customen. either oraUy in person or by telephone. or in writing,
such persounelsbalJ identify themselves as Amcritech's employees representing AT&T.

10.10.6 Any "DO ac:c." cards 8IIl time and materials invoices furnished during
RerVice calls by Amcritech pmonneJ to AT&T Customers shall be available to AT&T for review .\
aDd sball be provided to AT&.T Customcn in an uDbI'lDded fonn.

10.10.7 In no event shall Amedteeh personnel acting on behalf of AT&T
p1!IIIWt to tlUs Agreement provide information to auy existing AT&T Customer about Amcritcch
products or services.

10.10.8 AT&T sball pay Amcriteeh's costs, if any. pursuant to the pricing
standard in Section 252(d)(1) of the Act aDd in such amounts or levels as determined by the
Commission for providing any requested branding uDder this SeQ,lon lQ.10.

10,11 Primary LorA] Exdtauae ad Interexdwlce Carrier SelediollS.

10.11.1 The Parties shall apply all of the p~iplcs set forth in 47 C.F.R.
, 64.1100 to the process for Customer selection of aprimary local exchan&e carrier. Ameritech
shall not require a disconnect order from an AT&T Customer, or another LEe, in order to
process an AT&T order for Resale Service fat' an AT&T Customer. Amcriteeh shall advise
AT&T whenever an AT&T Customer has selected another primary local exchange carrier by
giving notice via an electronic interface widlin twenty.four (24) bouts of the change being
provisioned by Amcritech. Until me FCC or the Commission adoptl final NIcs and procedures
regarding a Customer's selection of a primary local exchange carrier, AT&T shall deliver to
Amcritech a representation of authorization in the form set forth on Sdu:duJc 10.11.1 tbat applies
to all orders submitted by AT&T UDder this Aarcement that require it primary Jocal cxcbqc
carrier c:baDge. Such represeDtAtion of authorization shall be delivered to Ameriteeh prior to tbe
first order submitted by AT&T. AT&T shall retain on file all applicable Docwnemation of
Authorization (85 defined in SChedJJle 10.11.1). incluclina letters of agency, relating to the
Customcr~s selection of AT&T as its primary local exchange carrier, whicb documentation sball
be available for impectiOD by Ameritech at its te4uest during normal business hours.

10.11.2 Caajer ScleeatPD~S. If any disputes should ocaar COllCCming the
selection of primary local exclwJae carriers by the Customers of a Party, the fonowing dispute
escalation proced~ shall be followed.:

<a> If a Customer denies authorizing a chanae in his or bcr primary local
exc:haDae carrier lelectlon to • differem LEe ("Uaauthorlzed
swltehln&"), Ameritech sball switch tbat CuItomer bact to AT&T in
aceordaDce with the tel1Dl of Mlcb!gan Bell Telephone Company Tariff,
MPSC nOR, Part 22 (Resale Local Exchange Services) (the "Resale
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Tarlff"). However. in the case of unauthorized cbaoaes of AT&T
Customers to Ameritech. Amcriteeh· shall also bave the duties of the
"Carrier" as enumerated in such Resale Tariff. but will pay the $50
compcosation. described ill the Resale Tariff. to AT&T.

(b) If Amcritech repons or otbcrwi8e provides iDformation on unauthorized
primary local excb'. carrier dwIps to the FCC. the Commlssion or any
other IO~ cDtity. Amcritech qrees to repon on AT&T
unaudlorized primary local exchange carrier changes separately from
UDautborizecl PIC changes.

(c) The Parties agree that in the event the ReIale Tariff is withdrawn by
Ameritech or materially revised, they wlll promptly meet and nesotiate in
&000 faith a revised procedure for n:aolvma carrier selection disputes. If
the Parties are unable to agree upon such revised procedure within thirty
(30) days of a Party's request to commence the negotiations. the dispute
resolution procedures set forth in Sect[gq 28.3 will be implemented.

10.11.3 When Ameritech recelvea an order for Resale service from AT&T for
AT&T's Customer. and Ameritech currently provides resale local e~change telecommunications
services to another carrier ("CalTler of R.ecortrt) for the same Customer, Amcritech sball notify
such Carrier of Record of such order coincident with processing the order. It sball then be the
responsibility of the Carrier ofRecord and AT&T to resolve any issues related to that Customer.
AT&T agrees to iDdemnify lDd bold Ameritech bannless against any and all Losses that may
result from Ameritech acting under this Serlion 10,11.3.

10.11.4 When DOtif.aed by AT&T or through the Customer Access Record
Exchange system (CARE) that a CustDmer bas cbanged its presubscribed interexchangc carrier
("PIC") selection only from one !XC to another IXC. Amerie.ch sba1l provision the PIC only
chanp. Amcri1Ccb will modifY ita process to conform with indumy accepted standards IDd the
requircmenta of the FCC or the Commission.

10.12 Functionality Required To Support 1lesale Senice.

10.12.1 Djn;ctoty ListiOi ReQ.uirm»cnU. Amerite:eh &ball make available to
AT&T for AT&T Customers directory listings in accordance with the provisions of Artide XV.

10.12.2 LEC - AsSI. Tc;lepmc CalUor Card Numbea. Effective as of the
date of a CustDJner's subscription to AT&T's service. Ameriteeh win block the LOC-assiped
telophone tiDe cal1ina card DUmber (includiag area code) ("TLN") from the Une Identification
Database ("LmBtt

).

1
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10.12.3 Tclepbom A,1iatmjtj PmmmS. Upon conversion to AT&r. Resale
$erv.ice of an existinl Te1ecoooDJunicadons AssiltlDCe PrOgram CUstomer, DO exchaDae of
qualification documentation is necessary. AmeriIech will contiDue to admjnister the
Telecommunieations Assistance Program for the Customer on behalf of AT&T. If AT&T's
Customer is newly qualified for a TelecommunicatioDS Assistance Program. AT&T must send
Amerhech the necessary qualification documemation.

10.12.4 2·1·1 Services. Ameritech sball provide to AT4T. for AT&T
Customers, 9-1-1 call routiDg to abe appropriate PSAP. Amerirech shall provide and validate
AT&:T Customer information 10 the PSAP. AmeritedJ shall use its service order process' to
update and maintain, OD the same scbcdule that it Ule5 for its ~U Customers, the AT&T
Customer service information in the AUlDMS (Automatic Location ldentificationlData
Management System) used to support 9-1·1 services.

10.12.5 Special ServiQcs. If Ameritech makes a notation on the Customer
Service Records (CSR) of Customers who qualify for certain services available to physically
challen.ed individuals~. special discouDtIl) ("Special ScnIces"). Ameritecb sba1l provide such
data to AT&T on the CSR made available to Ameriteeh for ita Customers. For usage by an
AT&T Customer ofa Telephone Relay Service. Ameritecb wUl proVide AT4T with all billing
information furnished to Ameriteeb by the provider of the Telephone Relay Service.

10.12.6 Law Enfort;mv;nt Interfas:i. Interfaces with law enforcement agencies
and other security matters shall be co11ducted as specified in ScltedgI,~ 10.12,6.

10.13 Service Functions.

10.13.1 Point oCContaet for Resale Purchase Customer.

(a) pdm;u:y point of CmJtat:;t. Except as otherwise provided in this ApemcDl.
AT&T shall be the primary point of c:ontaet for all AT&T Customers.

(b) Senjg; Bcfma1s. Ameriteeh shall refer all questions regarding my AT&T
service or product directly to AT&T in accordance with the procedures set
forth in che Implementation Plan. Ameriteeh shall use its best efforts to
ensure that alI Ameritcch representatives who receive inquiries rcprdiDg
AT&T services do DOt in any way disparage or discrimiDate apinst ATAT
or its products or services.

(c) Cuugmer ~nt.W 'fmplgyee TginiDl. Amcrittdl shall provide traiDing
for aU its employees who may communicate, either by telephone or face-to­
face. with AT"! Customers to assure tbat the requirements of this
AJfCCIDCI1t are met Furthermore. the same quality standards that
Ameriteeb requires of its employees when contaetinl an Ameriteeh

. I
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Customer <c.L. boDesty, respect and courtesy) shall apply when its
employees are in contact with AT&T Customers.

10.13.2 Operations Support Systems Functions - Provisioning.

<a> E1ts;tmnic Inrcrtarc. for hc-OJ:dtriAl. QrJIcriDI. IDd Pmvisinqina.
Amcritcch will provide an electronic inlerface for the transfer and receipt
of data DCCClllry to perform eacb of tile prc·ordering. orderiDa. aDd
provisioniDl t\mCtioDs <c..aa., order entry. tc1ephcmc number selection. and
due date selection) associated wiIh Resale Services. Initially, the interface
for ordering will be separD from cbe bderface used forpre~ and
provisioning. By the end. of the first quarter of 1997. the interface for
ordering will migrate to the pR-Ordering aDd provistonina interface. The
imerface will be IIdministsed through a pleway 1bat will serve IS a single
point of contact for the transmission of such data. The inl:erface will be
consistent with the~ for Telecommunications Industry Solutions
(ATIS). Telocommunications IDdustry Forum (TCIF), Electronic Data
Interchanac (EDl) Customer Service GuideliDe. issue S, and provide the
functioDality described in S£brdnle Ul13·Z and AJncritech's Service Order
bi:erface Document. version 2.00. The electronic interface to be provided
by Amerbcth will provide system to system communications on a real-time
basis (response in IeC011ds). with built-in error recovery and built in
operations. admb1iatration BDd maiDtenance functionality, at a ninety-five
percent (9S~) network reliability level. However, as an industry standard
interface is developed by the appropriate industry fon.un. and gCDn'ally
accepted for implementation by the industty. Ameritech shall implement
such interface.

(b) Seal" OrdcJi;ai aM PmyiaipoiQa. Service Orders will be placed by
AT&T aDd provisioned by Amerltech ill accordance witb the procedures
described in Section 10.7. Any service Order activity resulting in primary
local eJ:cl1Ange carrier changes will comply ·with the requirements of 47
C.P.R. f 64.1100 and Sce:tJQD 10,9.1.

(c) ProyiaioniDI SUpport. Ameriteeh shall provide provisioning support to
AT&T on the same basis Ameritcch provides to its retail Customers.
Provisioning support may be expanded as mutually agreed by the Parties.

(d) Status JcpO$. Akr receipt and aa:eptaDCC ofa Service Order, Anu:ritech
shan provide AT&:T with service stama notices on an exception basis.

(e) FnritMWinl Sqpport. When reQUCltee! by AT&T. Ameritech 8baU provide
timely en,aineering support.
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(f) BeQUCStS for SCryic;e Chan.. Wbcre Amcritech provides installation.
Ameriteeh's represenratives shall iDfonn aD AT&T Customer to contact
AT&T if such Customer requests a service change at the time of
installation.

(g) Nop-Iaterryption of Servg. Except as specificaUy provided in this
Aaraement or pumIIDt to an order of a court or commission of competent
jurisdiction, Amcritceh may not initiate any disconnect. s~ion or
termiDadon of an AT&T Customer's RIlsale Service, uoless directed to do
so by AT&T by traumission of a Service Order or Ameriteeh's receipt of
proper authoriution to change such Customer's primary local exchange
carrier to a eanier other than AT&.T.

10.13.3 Operations Support Systems Fuactions - Maintenance.

<a) E,Jc;ctmDic lntc;rfaQe for Majnte:n'osc 1M Repair. Ameriteeb will provide
an electronic interface for the transfer and receipt of data necessary to
petfonn the maintena~ and repair functions ~t trOUble receipt and
trouble status). 'Ibis imcrf.ace will be administered throulh a gateway that
will serve as a siDale point of contact for the transmission of such data.
Tbe iDtcrface will be consistent with the Alliance for TelccOIDJIlL1llications
Industry Solutions (ATIS), TI-TelecommumcatioDS (Tl) - Operations,
Administration, M.inteDlnce alii Provisioning (OAM&P), standard
Tl.227-9S and Tl.228-93 BDd the Ameritech Electtonic Bonding Interface
(EBI) document. However. as an industry standard interface is developed
by the appropriate industry forum, aDd generally accept.cd for
implemeDtation by the iDdustry, Ameritech shall implement such interface.

(b) MaintCiOWcc. Maintenance will be provided by Amcritecb as set forth in
the Implementation Plan and in accordaDce with the requirements set forth
in Sec;tiom 10,7 and 1U aI¥1 tiedule 10,13.

10.14 RespousibUltles of AT&T.

10.14.1 AT&T shall be responsible for providing to its Customers and to
Ameriteeh a telepboDe mzmbc:r or IDllDbcn that AT&T's Customers can use to contact AT&T in
the event of service or repair teqUe$t5. If AT&T's Customers contact Ameritecb with regard to
such requests. Ameritech shall wolin such Customers tbat they should call AT&T and will
provide AT&T's contact numbers to such Customera. At AT&T's request, Ameritech sbaU
provide a •warm" transfer to AT&T of calls it receives from AT&T's Customers for service or
repair requests at the rates set forth at Item VI of the Pricing Schedule.

10.14.2 AT&T shall provide Ameritech with a.ccuratc and complete information
regardina AT&T's Customers in I method reasonably prescribed by Ameriteeh to allow
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(i)

Ameriteeh to keep its Emergency Telephone Number Service database updated. if Amerirech
maintains such a database I

10.14.3 Prior to the Bfrective Date, AT&T shall have received and
communicated to Ameritech its Carrier Ident1ficatioD Code and its Access Carrier Name
Abbreviation or IDterexchange Access Customer Code.

10.15 RespouibWties of Ameritecb.

Amcriteeb shan provide access to the foUowiDg services where Ameritee:h is the underlying
9-1-1 service provider:

Universal Emergency Number service, a telephone exchange
communication servke which iDcJudelliDcs aDd equipment occessary for
answeriDI. transferring and dispatching public emcrlency telephone calls
oriaiDated by persons within the telephoue Central OffICe areas arranged
for 9-1-1 calling.

(ii) Basic 9-1-1 service (where available) provides for routing all 9-1-1 calls
originated by Customers haviDi telephone nwnbers beginning with a given
Central Office prefix code or codes to a single PSAP equipped to receive
those calls.

(iii) Enhm:cd 9-1·1 ("'E9-1..1") service, which providea additional features to
Basic 9-1-1 service, such as selective routing of 9-1-1 calls to a specific
PSAP which is selected from the various PSAPs serving Customers within
that Central omcc area.

Both AT&1 and its Customers purchasing Resale Service under this Agrecmcut are not cllaJied
for calls to the 9-1-1 number. except as provided in any applicable tariffor pursuant to Applicable
Law.

10.16 Exchange of BI1UDa lntormation.

10.16.1 Amcriteeh shall provide AT&T a specific Daily Usage File ('cDW")
for Resale Services provided hemmder ("Customer 1Jaap DIta"). Such Customer Usa.c Data
sball be recorded by Ameritech in accordance with the Ameriteeh E.lectronic Billing System
(ARBS) and EMR. The DUF shall include specifIC daily usage. iDcludlDg both Local Traffic aDd
lntraLATA Toll Traffic, in EMR format, for each iDdividual Resale Service and sban include
sufficienr detail to enable AT&T to bill its Customers for R.euIc SCrvices provided by A!Deritech.
Amcritech will provide to AT&T detailed specifications which will enable AT&T to develop an
intetface for the exchange of Customer Usage Data. Procedures aDd processes for implementing
the imerface will be included in the Implemelbtion Plan.~t as provided in Scrtion 10.16.4.
no other detailed billing shall be provided by Ameritech to AT&T.

,
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10.16.2 Intercxchanee call detail forwarded to Amcriteeh for billing, which
would otherwise be proceued by Ameritcch. will be ret:umeel to the IXC aDd will not be passed
through to AT&T. This call detail wID be rctumed to the DeC with a Il'aDIlCtion code indicating
that the returned call origiDated from • resold leCount. Billing for 900 IDd V/6 calls or other
Information Services Traffic will be pused through wbm Amerttech records the message. If
AT&T does not wish to be responsible for 900 and 976 calls. 1t must order blocking for resold
lineJ;. When the IXC records the 900 and 976 calls, the call detail will be returned to the lXC.
Upon AT&T's request. Ameriteeh will recourse charges on 900 aDd 976 calls to the Information
Service provider in accordance with existing agreements with such providers. If the provider will
not aa;ept recourse. Amcritech will notify AT&T. IlDCl AT&T, at ill option aod expense, may
pursue any riahts which Ameriteel1 may have UDder such aareements to contest such charge. If
AT&T elects DOt to contest such charges or such Information Service provider docs not accept the
recourse. AT&T will promptly pay Ameriteeh for such charges and the dispute shall be solely
between AT&T and the Information Service provider.

10.16.3 AT&T shall be respoDlible for providing all billinl information to its
Customers who purchase Resale Services from AT&T.

10.16.4 Ame1'k=b. shall bill AT&T for R.cule Services provided by Ameritech
to AT&T pursuant to the provisions of ArtIcle XXVII. Ameriteeh shall recognize AT&T as the
CUstomer of Record for all Resale Services and will lend all notices. bills and other pertinent
information directly to AT&T. The bill will include sufficient data to enable AT&T to (i) bill all
charges to its Customers which are not irx:luded as Customer Usage Data and (li) reconcile the
billed chariei with the Customer Usage Data.

10.17 Use of Senic.'e.

10.17.1 AT&T. and not Ameriteeh, shan be responsible to ensure that i~ and
its Customers I use of the Resale Services comply at all times with Applicable Law. Ameritech
may refuse to furnish or may disconnect Resale Services of AT&T or, as appropriate to AT&T's
Customer. when:

(8) An 01'dec is iasued by a court. the Commission or any orhcr duly authorized
qeDCy. finding that probable cause exists to believe that the use made or
to be made of. Resale Service is prolubited by Applicable Law, or

(b) Ameritecb is notified in writing by a Jaw cnforcaneDt apncy acting within
its juri5diction that any faciUty funUshed by Amerllech is being used or wUJ
be used for the purpose of tranamittina or receivina gambling infonnatlon
in interstate or foreign commerce in violation of law.

The provisions described in this·Sedion 10,17.1 shall apply only to the specifIC affected Resale
Services.
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10.17.2 Termination of Resile Service shall take place after reasonable notice
is provided to AT&T, or u ordered by a court.

10.17.3 To the oxteDt provided UDder tile TcIcphoDe Consumer Protection Act
(47 U.S.C. 1227) aDd regulations thereunder. Resale Service Ihall DOt be uaed for the purpose of
solicitation by recorded maSlle wbeD such solicitation occurs u a result of umequested caUs
initialed by the solicitor by IDe8DS of automatic dialiDg devices. Such devices. with storage
capability of numben to be called or • rIJJdom or aequeotiaInumber generator that produces
numbers to be catted and. baving the capability. working alone or in c~UDCtion with other
equipment, of disseminatiDg a prerecorded mess'le to the number called and which are calling
party or called party coottolled. are expressly prohibited.

10.17.4 The Resale Servk:cs shall not be used in any manner that interferes with
other persons in the use of their Telecommunications Service. prevents other persons from using
their Telecommunications Services, or otherwise impairs the quality of service to other carriers
or Ameritcch I S Customers.

10.17.5 IfAT&T's use ofResale Services interferes unreasonably with the Resale
Services of otber carriers or their cusunncn or Amerited1 or AT&T's Customers. AT&T shall
be required to take Resale Services in sufficient quantity or of a different class or grade to COrTect

such interference.

ARTICLE XI
NOTICE OF CHANGES - SEcrION 2S1(c)(5)

Ifa Party makes (i) a change in its Detwort which will materially affect the interoperability
of its network with the other Party or (ii) changes Operations Support Systems functions which
affect the operations of the other Party. the Party making the change shall provide reasonable
advance written notice of such cbangc to the other Party wlmtn such time period as determined
by the FCC or the Commission and their respective rules and regulations.

ARTICLEXD
COLLOCATION - SECTION 251(c:)(6)

12.1 Physical Colloc:atlon.

Ameritech shall provide to AT&T Physical Collocation on its Premises for equipment necessary
for Interconnection (pW'lUllt to Artic:Je m) or for ICCCSS to unbUDdled Network Elements
(punuaDt to ArtIde 00, except that Ameriu:ch will provide for Virtual CoUocation of such
equipment if Ameriteeh demonstrates to the Commission that Physical Collocation is not praCtical
for technical reasons or because of space UmttatinDS, as provided in Section 251(c)(6) of the Act.

I
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Ameritoch shall provide AT&T Collocation only for the purpose of Interconnection or access to
Amcritceh's Network Elements.

12.2 Virtual Collocatioa br Pb)1llcal Collocation Space. Where AT&T is Virtually
Collocated on the Effective Date in a spacc that was inilially prepared for Physical Collocation.
AT&T may elect to (i) retain its Vinual Collocation on that Premises and expand that VirtUal
CoUocation acc.onUDi to curreIJt procedures aDd applicable lariffs or (ii) revert to Physical
Collocation, In which case AT&T .ball coordiDate with Amcritecb for rearrangement of its
transmission equipment and facilities, for which Ameritcch shall impose no conversion charge.
AU applicable Physical Collocation recurring charles shall apply.

12.3 Virtual coUocation in Virtual CoIIocatIoD Space. Wbere AT&T is Virtually
Collocated in a space which was initially prepared for Virtual Collocation, AT&T may elect to
(i) retain its Virtual Collocation in that lPace and expand that Virtual Collocation according to
current proce<1ures and the terms or (il) unless it is DDt practical for teehnical reasons or bceause
of space llmitatiom, convert its Virtual Collocation to Physical Collocation at such Premises, in
which case AT&T shan coordinate the construction and relrrangement with Ameritecb of its
tralWIlission equipment aDd facilities for which AT&T shall pay Ameritech at the rates set forth
at Item vn of the Pricing Schedule. In addition, all applicable Physical Collocation recurring
charges shall apply.

12.4 Nondiscriminatory Collocation.

Collocation shall be made available to AT"T by Ameriteeb on a basis that is at
parity to the priorities that Ameriteeh providcl to itself. its sublidiaries, Affiliates or other
persons. The quality of design, performance, features, functions and other clw'acteristics of
Collocation made available to AT&T uDder this Aareemcnt sball be at parity to that which
Amcritech provides in ita network to itself, its subsidiaries, its AmIlates or other persons.

U.5 ElIgible Equipment.

AT&T may Collocate equipment necessary for 1:DI.ercmmcI:;t, or access to Amcriteeh'5 NetWork
Blements including the following types of equipment:

(a) OLTM equipmc:m;

(b) multiplexers:

(c) DigitaJ Cross-Connect Panels;

(d) Optical Cross-COnnect PaDels;

(e) DJ.ital Loop C&rrier (utilizing transmission capabilities only):
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(t) Data voice equipment; and
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(J) any other trmsndssion equipment collocated as of AUJUst I, 1996

DCCCI8U)' to terminate basic trlnSmission facilities pursuant to 47 C.P.R.
iI 64.1401 and 64.1402.

AT&T may Collocate equipment DCCeIsary for Intcrcouncction or acecas to UDbundled Network
Elements. which shall iJJclude equipment used for sipal regeneration (or nhubbingn).
Additionally, AT&T shall be permitted to collocate for any purpose, or in any manner or method
authorized by the Act, the Commission or the FCC.

12.6 Tranlllll_toa FaclIlty 0pti0uB. For both Physical Collocation and Virtual
Col1ocation, AT&T may either purchase unbUDdled transmission facilities (and any necessary
Cross-Conncction) from Amcriteeh or provide i1J own or third-party lcued transmission facilities
and termiDate those transmission facilities in its equipment located in its Collocation space at
Ameritech I S Premises.

U.7 Interconnection with other Collocated Carriers.

Upon written request to Ameriteeh, AT&T shall be permiur:d to IntcrcoDDCd its Detwork with that
of another collocating Telecommunications Carrier at Amcriteeh'8 PmniIes by connecting its
collocated equipment to the collocated equipment of the other Telecommunications Carrier via a
Cross-Connection or other connecting transmission f&dJities so lona as (i) AT&T's and the other
collocating Telecommunications Canicr's collocated c:quipmcnt lie both used for Interconnection
with Ameritech or for access to Ameritech I S Network E1emeDts, (ti) AT&T provides the
connection between the equipment in the collocated spaces via a Cross-Conncction or other
conn~ting transmission facility that, at a minimum, complies in all respects with Ameriteeh's
technical and CDlineerin& requirements and (iii) the conDceting transmission facilities of AT&T
and the other collocating Telecommunications Carrier are contained wholly within space provided
solely for Physical Collocation within Amcritech's Premises. If AT&T InteR:oDnccts its network.
with another collocating TelecommunicatiODS Carrier pursuant to this SrrtIm 12,7, AT&T shall,
in addition to its indemnity ohUaalions set forth in NUde XXV. iDcIenmify Amaitcc:h for any
Loss arising from AT&T's inst.d1ati0ll, use, maintenance or raroval of such COllDedion with the
otb&:r collocated Telecommunications Carrier, to tbe extent caused by the actions or inactions of
AT&T.

12.8 1DteI'COnnectiOD Poiuts and Cables.

Ameritech aha11:

12.8.1 provide AT&T an Interccnmection point or points physically accessible by
both Ameriteeh aDd AT&T. at which the fiber optic cable carry.i.o& AT&oT'. circuils can enter
Ameritech I s Premises; proyided that Ameritech shall designate Intcrcmmection Points as close as
reasonably possible to Ameritech's Premises;

;
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12.8.2 provide at least two (2) such hKcn::oDDeCtion points It Ameritcd1's Premises
at which there arc It least two (2) ena:y points for AT&T's cable facilltics t and at which space is
avaUablc for new flcWtie. in at least two (2) of tbose entry poiia;

12.8.3 permit AT&T Interconnection of copper or coaxial cable if such
Intercormcction is first approved by the Commission; and

12.8.4 pamit AT&T Physical Collocation of microwave tranmlission"facilities.
except where Nch CoIJOCltionis DOt practical for technical reasons or because of space
limitations, in which case Amerltech lhall provide Virtual Collocation of such facilities as
required where technically feasible.

12.9 AllocatJon of CoUoeatloa Space.

12.9.1 AT&T may reserve Collocation space for its future use in Ameriteeb's
Premises in accordaDcc with the provisions ofStWule 12.9.1. Amcrlteeh shall notify AT&T
in writing if another Telecommunications Carrier requests CoUoc:ation space that is reserved by
AT&T. AT&T shall within five (5) BusiDess Days of receipt of sucb notice provide Ameriteth
either (i) written notice that AT&T rellDquisbes such space or (ll) coforce its reaervation of space
in accordance with the provisions ofSrJwlple 12.'.1. FaiIuIe of AT&T to respond to Ameriteeh
within the foregoing five (.5) Business Day period shall be deemed an election by AT&T to
relinquish luch space.

12.9.2 Ameriteeb shall DOt be requirccI to lease or construct additional space in a
Premises to provide AT&T Physical Collocation when existing space in such Premises tw been
exhausted.

12.9.3 AT&T will provide Ameritech with a two (2)-year rolliq forecast of its
requirements for Collocation that will be reviewed jointly on a yearly basis by the Parties, in
accordance with the planning processes descn'bcd in Schedule Ua.3. Amcrited1 will attempt to
deliver Collocation pursuant to AT&T's forecasts to the extent that Collocation space is then
available.

12.10 Seauity Arraupmma. AT&T ahaIlldopt, at the request of Amcritceh aDd at
AT&T's sole cost and expense, reasonable security art'8DpID8DtI as deaipated by Ameriteeb to
separate AT&T's Collocation space from Ameritecb.'s facilities, including the coDStruction of a
collocation case.

1%.11 Subamtrador aDd Vendor Apprmal. Amcriteeh shall permit AT&T to
subcomact the coDltrUdion and build-out ofPhysical Collocation arranaemcms with contractors
approved by Ameriteeh. Approval of such subcOllU'lCtOl'S by Amcriu:ch shall be based on the
same criteria it uses in approving contractors for its own purposes. In addition, Ameritech shall
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allow AT&T 10 have an Ameriteeh·approved vendor install updates to eolJocated equipment,
including software updates.

12.12 Delivery 01 CoUocated Space.

12.12.1 Ameritech shaD provide AT&T with a stOlle pow of contact for all
inquiries resardi!Js Collocation. AT&T sball request spICe for Co1Jc)CItion by delivering a written
request to Ameriteeh. Each request for Collocation shan include (i) the Premises in which
Collocation is requested. (n) the amount of space requested. (iii) the interoffice transmission
facilities AT&T will require for such space, (jv) the equipment to be housed in such space. (v)
AT&TI R anticipated power requirements for the 'PBCC. (vi) any exuaordinary additiODS or
modifiealions (i&.. security dcvicc8, mde adOlW'el, HVACt etc.) to the space or 10 the Premises
to accommodate AT&T's collocated equipment. (vii) the specific level of diversity for fiber and
power cabling to and from the Collocated space aDd (vill) the date 00 which AT&T intends to
initiate service from such space. Amcrlteeh shall notify AT&T in writ:iDI within ten (10) BusiIr::ss
Days of receiving AT&T's request for Collocation as to whether the requested space is available.
If'space is not available for Physical Collocation. Amcritecb shall specify in its notice to AT&T
when space for Physical Collocation will be made available to AT&T and sball offer to AT&T
Virmal Collocation Space in accontance with smtm J2.U .1. If intraoffice facilities wiD DOt be
available for Collocation of initial service within thn:e (3) months of receipt of AT&T's payment
of the Initial COBO fee for Physical Collocation. or twelve (12) weeks after receipt of AT&T's
request for Virtual CoUocation pursuant to seruoo J2.12.1, then Ameritech sball provide written
notification, within ten (10) Business Days after the initial walkthrough. as to when the intraoffice
facilities will be made available.

12.12.2 Physical Collocation.

(a) If space for Physical Collocation is immediately available at the time of
AT&T'5 request, Ameritech shall include in its notice to AT&T 0) the
spice to be provided BDd (ii) whetbel' Amcritech can delivCI the space to
AT&T by the date set forth inSrd'on 12.J2,2~).

(b) If AT&T's requested Physical CoUoc:ation space: is available, Amcritcch
aDd AT&T Ihall have an initial walkthroup of such space within teD (10)
Business Days after Ame1'luc:h', recelpt ofAT&T1slD1dal COBO Payment.
Ameritech shall, within ten (10) Busiaess Days after such initial
walkthroup. provide documentation submitted to and received from
con1rIlCto1'& for any work being done on bcba1f of AT&T that will be biUcd
as cxtraon:UDary expenses and provide for a parallcl installation sequcncc.

(c) Amerltech shall deliver to AT&T the requesu:c1 space on or before the later
of (i) ODC hundred. twenty (120) days from Ameriteeh's receipt of AT&T's
request for Collocation. (ii) DiDety (90) days from the receipt of AT&T's
Initial COBO Payment (u pIOvided on Sdlcdule 12.1Z) and (iii) such othcr

,
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reasonable data that the Parties may agree upon if it is not feasible for
Ameriteeb to deliver to AT&T such spau within the foregoing interVals
(such date of deliYelY referred to as the "DeUvery Date").

(d) Physical Collocation space ordered by AT&T will be made available to
AT&T by Ameriteeh as more fuJJy described in ScrJiQD 1 of SChedule
u.u.

(e) If Amerilech does not provide AT&T with Us Collocated apace by the
Delivery Date and such delay is caused directly by Ameriteeh'5 actions or
its failure to act (and DOt by an AT&T Delayiq Bvent), AT&T shall
receive a credit of 1/12Oth of its COBO payment for each day after the
applictble Delivery Date that such Collocated space is not made available.

(f) Ameritech may begin billing AT&T for recurriDg charges for the
Collocated space on the date sucll space is made available to AT&T for
occupm:y (the "0caapaIu!y Date"). AT&T shall vacate the Collocated
space if either (i) AT&T fails to install within ninety (90) days of the
Occupm:y Date tbe equ.ipmeDt uecessary for InrercoDatlctio~or access
to UDbundIed Network Elements to be housed in such space or (il) AT&T
fails to IutacoDDeCt to tbe Ameriteeh Detwork within one buDdred fifty
(130) days of the OccupaDCy Date. If AT&T is required to vacate the
space pursuant to this SdoD U·12·2(Q. AT&T shall vacate such space
within ninety (90) Business Days of the earliest to occur of the foregoing
eYmltS. If, after vacating a space, AT&T still requires Collocation in that
Premises. AT&T sball be required to submit a new request for Collocation
pursuant to the provisions of Sedion 12,12,1.

j

(g) Physical Collocation will be subject to the additional roles and reKUlations
set forth in Sft:tktn 2.0 of &;bedule 12.U. aDd AT&T shall pay all coses
to proVide such Collocation.

(b) Amcritcc:h sball provide positive toDfumatjon to AT&T when construction
of AT&T Collocated space is fifty pctCCDt (SO,,> completed. This
confirmation sball also include conftrmation or1be scheduled completion
date and Delivery Date. The Implementation Plan will include a process
for determining when construction is fifty percent (50%) complete.

(i) At AT&T's request Ammltech shall provide, within three (3) months after
receiviDI AT&T'slDitia1 COBO Payment, equipment node enclosures at
a beigbl of eight (8) feet. witbout ceUiDg. When: Ameriteeh cannot
feasibly provide AT&.T with equipment node C1doSUIC5 within such three
(3) month period. Ameriteeh sball DOtity AT&T of this fact within ten (10)
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(j)

Business Days from 1hc receipt of AT&T's request. The Panies shall then
nogotiatc a lCUODIble time frame.

After completion of construction., AT&T aDd Ameriteeh will complete an
acceptance wa1klhrauIh of all Collocated space requested from Ameritech.
Exceptions that are noted cluriDg this acceptance walkthrouah shall be
corrected by Ameritech within thiny (30) days after the walkthrough.
Amuitech shall conduct I root cause aaalysis of all exceptions identified.
The correction of these exccptioDS from AT&T's original request for
Collocation shall be at Amcritech's expense, subject to any change orders
requested by AT&T.

12.12.3 Virtual Collocation.

(8) If AT&T requests VinuaJ Collocation. or if requested Physical Collocation
space is DOt available at a Premises and AT&T elects Virtual Collocation.
and such Virtual Collocation is available at the time of AT&T's request,
.A "'ledtech sh:JI include in its notice to AT&T described in Section
12.12J(i) the space to be provided aDd (ii) wbetbc:r Aml::ritecb can deliver
the space to AT&T by the <late set forth in se<:tJon 11.12.3(cl.

(b) Ameriteeh and AT&T will have an initial walkthrouab of the Collocated
space to be provided to AT&:T for Virtual Collocation on b earlier of 0)
ten (10) Business Days of Amerirech's verifICation of the Virtual
Collocation space to be provided to AT&T IIld (ii) founeen (14) ca1eDdar
days after Ameriteeh's receipt of AT&T's request for Virtual Collocation.
Amcriteeh shall within ten (10) Business Days after such walkthrough
provide AT&T with (i) documenwion submitted to and received from
contractors for any work being dODe on beba1f of AT&1 that will be billed
as extraordinary expenses aDd (il) a parallel installation sequence.

(c) Amcriteeh sball deltver to AT&T the requested apace on or before tbe 1ater
of (i) twelve (12) weeks from Ameriteehts receipt of AT&T's request for
Virtual Collocalion aQd (ii) such otbcr reasouable date that the Parties may
agree upon if it is not feasible for .Ameritecb to deUver to AT&T IUCb
space within twelve (12) weeks (such date of delivery referred to as the
"Delivery Date") and Ameritech notified AT&T of this fact within ten (to)
Business Days from Amcritech's receipt of AT&T's request.

(d) Virtual Collocation space ordered by AT&T will be made available tD
AT&T by Ameritech, as more fully described in Sed:lon 3 of SdIeduJe
U,.U.
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(e) Amcrltccb sball provide positive confirmation to AT&T when construction

of AT&T-eollOClled spice is fifty pcrceut. (SO,,> completed. This
CODftnuatioD &ball also iDclude confirmation of the scheduled completion
date and the Delivery Date. The Implementation Plan will include a
proc:cas for determiDiDg when construction is fifty percent (50%) complete.

(f) After completion of construction. AT&T and Amerita:h will complete an
accqnoce waDahrough of all collocated space requested from Ameritech.
Exceptions that are DOted 4uriD& this acceptance walkthrough shall be
corrected by Ameritech within thirty (0) days after the walkthrough.
Ameritech shall conduct a root CAUIC analysis of all exceptions ident.ifJed.
The correction oftbese exc:eptioDs from the original request for Collocation
shall be at Ameritecb.'s expense, subject to any charge orders requested by
AT&T.

(&) Ameritech shall iDstall cr()$S~nnects when crosS-eolll1eCtiDa for thru
connect purposes IS directed hy AT&T at the rates provided at Item VII of
the Pricing Schedule.

U.13 1'rteiDI. The price6 charged to AT&T for Collocation are set forth at Item VII of
the Pricing Scbcdule.

U.14 BllIin&. Amcritech sball bill AT&T for Collocation punmant to the requirements
of Article xxyn to this .Apement.

12.1! CommoD R.equb'elDellts. The requircmenrs set forth on SChedule 12.15 shall be
applicable to both Physical and Virtual Collocation.

12.16 Additional Requirements. The additional requirements set forth on SCbc.dPJe
11.l6 shall be applicable to Physical CoUocation.

12.17 Protection of Semce _d Property.

Both Parties ahall cxercile~le care to prevent harm or damage to the other
Party, its employees, agents or Customers, or lbeir property. Both Parties, their employees,
alents. and representatives agree to take rcuonable and prudent steps to ensure the adequate
protection of the other Party's property and services. Including:

12.17.1 Ameritech aDd AT&T shall restrictla:eSS to AT&T equipment, support
equipment, systems, tools aDCl c1aIa, or spaces which comain or bouse AT&T equipment
enclosures. to AT&T employees and other authorized DOn-AT&T personnel to the extent
necessary to perform their specific job fuDl:tion.

~I
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12.17.2 AT&T shall comply at all times with security and safety procedures and
existing requirements tlW are defiDed by Ameritech and communicated to AT&T.

12.17.3 Ameritech shaI1 allow AT&T periodically to inspect or observe ~paces

which hoWIC or contain AT&T equipment or equipment enclosures aDd furnish AT&T with keys.
entry codes, lock combiDatiODS. Il1d other materials or information which may be needed to gain
entry into any secured AT&T space, subject to SeQJon 12.17.2 and Article XX and, in the case
of Vinual Collocation, payment by AT&T of the cost of Amcriteeh escons.

12.17.4 For Physical Collocation, Amcriteeh shan furnish to AT&T a current
written list of Ameriteth's employees who Ameriteeh authorizes to enter AT&T's Physical
Collocation space, with samples of the identifying credential to be carried by such persons.

12.17.5 Ameritec:h shall secure external access to the PhyJical Collocation space
on ite> Premises in the same or equivalent manner tbat Ameritech secures external access to spaces
that bouse Ameriteeh I s equipment.

12.17.6 For Physical Collocation, Amerilecb shall limit the keys used in its
keYini systems for AT&T's specific Physical CoUocation space which contain or house AT&T
equipment or equipment enclosures to its employees and representatives to emergency access only.
AT&T shall further have the right, at its expense, to have Jocks changed where deemed necessary
for the protection and security of such spaces, provided that AT&T shall immediately provide
Amerit.ech with such new keys.

12.17.7 Amcritech shall use its existing back-up and recovery plan in accordance
with its standard policies for the specific Central Office.

U.18 S tan dar d S 0 r Per for man e e .
Ameritech shall prOVide Collocation to AT&T in accordance with the llervice levels,

procedures and intervals, if any, agreed upon by the Implementation 'Team as provided in Sec:tion
~.

ARTICLE XIII
NUMBER. PORTABILITY - SEcrION 251(b)(2),

13.1 Provision of Local Number Portability.

Each Party, shall provide to the other Party, to the extent technically feasible, Local Number
Portability in accordance with the requirements of the Act. To tbe extent technically feasible.
Local Number Portability will be provided by eaeh Party with minimwn impairment of
functionality, quality, reliability and convenience to subacn'bers of the other Party's services.

13.2 interim Number Portability ("INP").
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The Parties agree to provide INP on a reciprocal basis between their networks to enable thc:ir
Customers to utWzc telephone nwnben usoc;;iared wllh a Telephone Exchange Service provided
by one Party, in conjuDCtioD with a Telephone Exchange service provided by the other Party,
upon the coordinated or simultaDeous termination of tile first Telephone Exchange Service and
activation of the second Telephone ExclwJge Service. The Parties shall provide reciprocal INP
via TemOte call forwvdiDg ("RCF"), Direct Inward Dialing ("'Dm") or tbrougb NXX Migration;
proyided, in each case that the Customer whose telephone number is aubject to INP remains
within the same serving Wire Center. r. .

13.3 Remote Call ForwardiDI ("ReF").

13.3.1 If. Telephone Exchange Service Customer of Party A cleeu to become a
Telephone Exchange Service Customer of Party B, such a Customer may elect to utilize the
original telephone number(s) corresponding to the TelephoDe ExchaDic Service(s) it previously
received from Party A, in conjunction with the Telephone Bxchange Servicc(s) it shall now
receive from Party B. Provided that Party B bas complied with the requirements of 5t£tiQD
10.1 J .1 and has issued an associated service order to Party A to assign the ownbcr to Party B,
Pany A shall implement an arrangement whereby all calls to the orliinal telephone number(s)
shall be forwarded on a multiple-path basis to a new a:1epbone manber(s) designated by Party B.
Party A shall route the forwarded traffic to Party B over the appropriate trunks as if tb; call were
a call which bad originated on Party A's network.

13.3.2 party B shall become the Customer of Record for the original Party A's
telephone number(s), subject to the RCF or DID amngcments. PattY A sball use its reuonabJe
efforts to provide Party B with a consolidated billinl statement for all collect and billed-to­
3r4-number calls U80Ciate4 with those numbers. with sub-account detail by retained number.
Such billing statement sball be delivered in a mutually aareed fonnat via either paper, Electronic
File Transfer, daily magnetic tape or monthly magnetic blpe. Party A shan provide to party B
the Electronic Message Record ('tEMR.") containinl detailed records 81sociated with the calls
reflected on the billing statement, as generated by the Amcriteeh Electronic Billing System
("AEBS").

13.3.3 Party A may cm:elline-based calling cards and sban, as directed by Party
B. update its LlDB l.istings for maimd numbers subject to RCF or DID. Ameritceb willlnclu4e
billing number information associated with numbers used for INP arrangements in its LlDB and
will store and administer such data in the same manner u Ameritech' s daca for its Customers.
Amerit.cch shall provide responses to on-line queries to the awred information for the purpose of
calling card validation, fraud control iod. billed numbers screening without charge.

13.3.4 Ifa Customer elects to move its Telcpl10nc Excbauge Service back to ·Pany
A during the continuance of the ReF or DID arrqement, Party B shall notify Pany A of the
Customer's termination of service with Party B and the Customer's instructions reaarding its
telephone number(s) within two (2) Business Days of receiving notification from the Customer.
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Subject to procedures generally performed by Party A for potential DeW Customers U. credit
checks. receipts of deposit}, Party A shan reinstate service 10 the Customer. cancel the ReF or
DID arrangement. or redirect the ReF, or DID arraugcment pursuant to the Customer's
instructions at that time.

13.3.~ For ported msmben using ReF, AT&T shall provide in the 9-1-1
information AT&T provides to Ameritech 'under this Agreement both the ported nwnber and
AT&T's ReF number if AT&T bas providc4 such ReF number to Amcriteeh. Ameriteeh shall
include such infonnatioD, if provided by AT&T, in the PSAP database to the extent that the
database is capable of storing both numbers.

13.4 Direct Inward Dialing. DID service provides trunk-side access to End Office
Switches for direct inward dia1ini to the other Party's premises equipment from the
telecommunications network to lines associated with the other Party I s SWitehinl equipment. and
must be provided on aU trunks in a aroup atnDgCd for inward service. In addition. direct
facilities are required from tile End Office where a ported number resklcs to the End Office
serving the ported Customer. Transport mileage will be calculated as the airline distance between
the End Office where the number is ported and the Interconnection Wire Center using the V&H
coordinate method. INP-DID must be established with a minimum configuration of two (2)
channels and one (1) uoassi~ telephone number per switch. per arrangement for control
purposes. Transport facUities arranged for INP-DID may not be mixed with any otber type of
tronk group, with no outgoing calls placed over said facUlties. INP-DID will be provided only
where such facilities are available and where the switching equipment of the ordering Party is
properly equipped. Where lNP-DID service is required from morc than one (I) Wire Center or
from separate trunk groups within the same Wire Center. sucb service provided from each Wire
Center or each trunk group within the same Wire Center shall be considered a separate service.

13.5 NXX Migration. Where a Pany has activated an entire NXX for a single
Customer, or activated a substantial portion ofan NXX for a single Customer with the remaining
numbers in that NXX either reserved for future usc or otherwise unused, if such Customer
chooses to receive service from the other Party. the first Party shall cooperate with the secoud
Party to have the entire NXX reassigned (or subsequently reassigned, in tbe case of subsequent
carrier changes) in the LERG (and associated industry databases, routiq tables, etc.) to an End
Ofru:e operated by the second Party. SUch transfer will be accomplished with appropriate
coordination between the Parties and subject to standard industry lead-times for movements of
NXXs from one switch to another. In the interbn period. prior to the effective date of LERG
reassignment. the existing method of INP wtll be used.

13.6 Other Interim Number PortablUty Pro'rilioDS.

13.6.1 Each Party sbaU disclose to the other p.1IIty. upon request. any tethnical or
capacity limitations that would prevent use of a requested INP implementation in a particular
switching office. Both Parties shall cooperate in the process of porting numbers to minimize
Customer out-of-service time.
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13.6.2 The Parties shall cooperate in conducting testiag to ensure iDterc:onnectivity
between systems. Each Party sball iDfonn tile other Party of any system updates that may affect
the other Party's network and .ball, at DlJtually qreeable times, perform test'! to validate the
operation of the network. Additional testing requirements may apply as specified by this
Agreement.

13.6.3 Neither Party shall be required to provide Number Portability for
nonaeographic services U, SOO aDd 900 NPAs, rn6 NXX number services and coin telephone
numbers) under this AareeJnent.

13.6.4 Ameriteeh aDd AT&T will cooperate to ensure that performance oftl'Unkine
and signaling capacity is engiDeered and ID&IlIgCd at levels which are at parity with that provided
by Ameritech to its Customers.

13.7 Compasadon on Traftic to lNP'ed Numbers. The Parties agree that, under
00, transport and tmninatinl compensation OD calls to INP'ed numbers sbouJd be received by
each Customer's chosen LEe as if each call to the Customer bad been originally addressed by the
caller to a telephone DUmber bearin& an NPA-NXX directly usipcd to the Customer's chosen
LBC. In order to accomplish this objective where INP i$ employed. the Panies shall utilize the
process set fonh in this 8t£UOD 13.7. whereby transport and tenninating compensation on calls
subject to JNl> will be passed from tbe Party (the "PerfonDiDg Party") which performs the INP
to the other Party (the "Receiving Party") for wbose Customer the INP is provided.

13.7.1 The Parties sba11 individuaUy and col1ecdvely track and quantify INP traffic
between their networks based on the CPN of each call by identifYing CPNs which are INP'ed
ID.IDlbers. The Receiving PIny shaD charge the Performing Party for each minule of INP traffic
at the INP Traffic Rate specified in Srftion 13.7.3 in lieu of any other compensation charges for
tenninating such ttaffic.

13.7.2 By the lntereODDection Activation Date in each LATA. the Parties shall
jointly estimate for the prospective year, based on historic data of all traffIC in the LATA. the
percentages of such traftlc that, jf dialed 10 telephone oumbers bearing NPA-NXXs directly
assigned to a Receiving party (as opposed Ii) tbr: INP'ed DUmber), would have been subject to (1)
Reciprocal Compensation (ceRedp Trafftc:"), (Ii) intrutate FaD charges ("Intra Traflic"), or
(iii) interstate FGD charges (ClIDteI'TrafIlc:"). On the date which is six (6) months after the
IntercoDDeCtion Activation Date. and tbereafter on each succeeding six (6)-month anniversary of
such Interconnection Activation Date. the Parties shall establish new lNP traffic percentages to
be applied in the prospective six (6)·month period, based on aclUallNP traffic percentaaes from
the preceding six (6)-month period. The Parties may agree to adopt a different methodololY to
calcula1e INP traffic percemases. iDcludiDg identifying components different from or in addition
to those set forth in this SectJQQ 1).7.2.
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. , 13.7.3 The INP Traffic Rate Ihal1 be equal tp tile twn of:

(R&ip TraftIc per_'...... the RIcipIocaI Compcasation Rare ret forth at Item
U of the Pricq Schedule) _ (1DIn Tmtfic perc:eDtlp timIl tile RecciviDa Party'. eft'eclive
intrastate POD rates) Il1ua (In= Traffic perccarap Siaa tile RIledviDa Party'. effective bentatc
FGD fates).

lDterItaIe IDd iDlrlltlte POD II&eI Iball be caIcuJated utilizin& tbC effective
iDterstate and inlrastate carrier common IiDc (ceL) rates, relidual i1IercoDnection cbu.e (RIC)
rate clements. locallWitdliDa (LS) rate e1Dmeats. ODC-balftbe locIJ traDsport termiDadon (LTf)
rare elements. and one-half the lCQl trIDIpOI't racUlty (LTf) lite eJemaItS (81su.mina a five (5)­
mile LTF).

13.8 PrIdDa lor IIIterIm N.... lWtMIIkJ. Each Party Ihal1 compJy with the
methoclololY (inchKtiq rccordkeapiDl> atabUsbod by abe FCC or the Commission with zespect
to such Party's recovery in a competidveIy .-atrI1 JIIIIIDIf of iu coati to provide 1Dterim Number
Portability. To the extent permitted by the FCC or &be CommissioD. Mh costs sha11 iDclude a
Party's costs to deliver calls between the otbcr Party', CutomI:rs via Number Portability. Until
such time as the Commiuion eatablisbes such lD8tbodo1o&Y, the Parties Iball bill each other for
INP consistent with existiDI tariffs aDd Commission orders.

13.9 Penn.... N...... PertabIIIt1. '!'be Partia sbaII JDiarite from RCF or DID to
PermaDeDt Number Portability as SOOIl as plICUcall)' pouib1e but DO later thaD tbe date provided
for by the FCC. The Partiea abaU provide PennaDem Number Portability on a reciprocal basis
to each other in accordance with rules and regulalions as from time to time plCSCrlbed by tbe FCC
and/or the Commission.

13.10 Otber INP Methods.

Other methods ofprovidiD& INP, to the extent kCbDieany feasible, may be provided pursuant to
a Bona Fide Request.

ARTlaEDV
DIALING PAlmY - SECTIONS 251(b)(3) 11I4 271(e)(2)(B)

The Particllball provide DiaUDI Parity to each otber as~ UDder Section 2S1(b)(3)
of the Act. except as may be limited by Section 271(e)(Z)(8) of the Act.
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ART1CLEXV
DDlBCTORY USTINGS - SBCI10N Ul(b)(3)

15.1 DIrectory Ustlnp. Ameriteeh aball cause tbe Publisber to include Primary
Ustiaas of AT&T-, CutDmen ("AT"T Directory CuItoaaers") in its White Pages Directories
under the followq terms and ccmditiom:

15.1.1 Pablilber wID pubJlsh 1M Primary Lisdllg of AT&T Directory Cuatomen
located within the aeolrapbic acope of PublJsher-, directories at 110 charp.

lS.1.2lJa1iDas of IUCh AT"'T DincIDJ>' QatCIIIWS will be iDtcrfi1ed with listings
of subscn"ben of Ametitech aod otbr:r LECa serviDg the same pograpbic area where I'UCb listings
are included within a directory.

15.1.3 Publisher I1Ial1 provide AT&T with a copy of such listiDls prior to
publication in such form IDd format u may be mutually aareed to by the Parties. Both Parties
sball use their best efforta to eDIUl'8 the accwate lilting of such information.

15.1.4 Ameritech or ita Publilbm' .. receive all Primary Listings of AT&T
Directory Customers prior to tbe lervi= order c101e date for the dnclory ill which thole listings
are to appear. Ameriteeb or its Publisbcr wiU provide AT&T wid1 approprilre service order close
dates within 1hJrty (30) days of this information bec.uning available.

IS .1.S Publlsber may iDclude_ at no charge. Primary l.istiIlp of AT&1 Directory
Customers aDd provided to~ or ita Publisher' in osher dirw;tories published by Publisher
or its Aftlliate.

IS .1.6 NorhiD& in tills AJr-aat shall resuict Ameriteeh's Publilhcr's authority
as publisher of the direcforiea from alteriDa !be aeographic scope. directory life. beadinas- coment
or format of the direct.oria. Publiaber will provide infonnation on such alterations It the same
time such infonnadon is provided to Ameritech.

1S.1.7 Publilber sba11 iDclude, in tbD CUltomcr lDfonuation IOCtioD of each White
Plaes aDd Yellow Papa Dit=tory. izaftlrmIdoIl about ATAT aerviceI, iDcIudiaa Iddreuea aDd
telephcme II\IIDben for AT"T Customer lIIl'Vice. 1bc form and conteDt of such customer
information shall be provide4 by AT&T to Ameriteeh or its Pablisber. The cbarae- if lOY, for the
listing of such information will be calculated on the same bail u abe cbaraes. if any, paid by
Ameriteeh for simUar listings.

15.2 LIItIDa and IJttinI U...... AT"T will provide AT&T DirectoJY CuItOmeI'
Listlnas and Listing Updates to Ameriteeb or its Publiaber on a nODUClusjyc basis IS follows:

15.2.1 AT&T abaU provide its ATAT Directory Customer Liatings to Ameritech
or its Publisher in a mutually qreeable form aDd format. ATILT ackDowledae& tbal Ameritecb
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or its Publilhcr may impose a clw'ac for chinlea to A1'&T Directory Customer Listings
previously provided by AT&T to Amcrirech or ks Publisber.

15.2.2 Within ODe (1) But_sa Day of iDstallation. diIcoIn:etion or other change
in service (inchJdma cbup of DO.,.ed or DDIIpPNjIbMII1ItUI) atrectinI tbe director)' uaisWlCe
database or tile clirectory liItiag of an AT.T Directory Customer, ATILT sball provide Usting
Updates to Ameriteeh or ita Pub1ilhcr In • form aad fomw acceptable to Publisher. Listing
Updatel oa ATIl,T Directory Cultomerl an to be prcMded to Ameritech aDd UatiDI Updarcs for
facilitics..based CuJtomera of ATILT ahI11 be provided to Publisher.

15.2.3 AT4tT wiU coopenta with Plablilber to develop I cost-effcctjve, mutually
satisfactory. mechanized or electronic process for tile provision of AT&T's Listina Updates to
Publisher, which process sball be available for joint testiDg within six. (6) months of the Effective
Date.

15.2.4 Publisher or AmeriIech may sell or IiceDse tbe use of Customer UltinaS,
or Ustlng Updates to third pet'SODS without the prior written consent of AT&T; prqvided,
howey", that Publiahcr or Ameriteeb will DOt:

<a> (lisclose mnlisted name aDd address information to any tbird person, exc:ept
IS may be DCCeSUry to UDdenake delivery of directories. or to perform
other services contanplated under this Apeement;

(b) disclose to lIlY Ihird person the ideDtity of • CUstomer's or resale
Customer'. LBC:

(c) seU or license such Customer lisbna information IOrte4 by carrier; or

(d) disclose listing iDformation for iDdividual cases where AT&T hu DOtiticd
Ameriteeh to include listiD& for third party pubUcldon.

15.2.S Publ1lber sba11 provide iDidallDd IICOIIdary delivery of appropriate White
Pap Directories for resale Customers of AT&T on the lime basis u Publisher delivers White
Pages Directories to A.uaerach's ncail Customers. Publisher mel AT&tT may ent.er into a
separate diractor)' services agreement which, among the services provided. would iw;lwle the
delivery of White pqe Directories to facilities-based Customers of AT&T.
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AIl'nCUXVI
ACCltSS TO POLIS, DtJCT& coNDvrrs AND

RlGJITS.OI'·WAY - SECTIONS 251(h)(4) AND 224

16.1 Stncmre AvaDabDity.

16.1.1 Ameritec:h ahaIl make aVlillble, to Ibe UI'IDl itmay lawfUlly do 10. acceu
to poles. ducts, CODduiti ADd RiPlHf-way (bldtvldually IDd coUectively, ..Strud1n") 0WDed
or controlled by Ameritech for Cbc pIa=Deat of ATAT', Dicatiou equipment and
relaced facilities ("AttaeIIaaeaU"). "PoIII," 8Dd " iDclude aItI'aDCe facilities aad
CODduit IDl1 tiler 1pICe; conttolkd CJlYirclaaDtIl VIUItI; 1DIDbo1el; ItJepboDe eqWprnent closets;
remote terminals; crosl"'COllDOCt cabiDets. pallor boxes; equipment cabiDetl. pedestals, or
tenniDals; aDd any other iDfrast1:uctuR used by AD:ritecIl to place t.eJecommunicltioaa distribution
facilities. "JUaJds.of-war"~ ........ 1k:caIIas or In)' otber riIbt. whether baled upon arant,
relel'Vltion, CODtl'ICt, law or otherwise. to Ute property if tbc propony is UIcel for distribution
facilities. The avaUabUity of AmItimch Str:udure for ATAT'a AUacbmeID is subject to and
cIepeadem upon IU riahts. privUqes. frllCbiaes or autborl.tiea IraDItd by 10000DlMDtal cmiries
wiIh jurisdiction. uistiq and future...utI wirh oda' penoas DOt iDcoDIiIteDt with SMflen
1§.U. all iDterats in property paDlel1 by JI'l'IIODI or eatitiel public or private, aDd Applicable
Law, and all tenDS, COIdiUODI and limitadoas ofIlly or all of the foreaoing, by whieh Amcritech
owns IDd controls Stmeeure or interests therein.

16.1.2 Ameriteeh will DOt mate SUueture available; (1) wbete. after taking all
reasonable steps to accommodIte such IeqUeSt, there il1DNfticiCllt Capacity co 1CC000000000te the
requested AttachmeD1. and (2) an AttachmeJat CIDIlOt be ICCO'QIIlOCIIted based upon
nondiacrimlnatorily applied consideraticms of safety, leliabllity or 0Dlu-riDa principles. Por
purposos of this ArUdi XYI. "IDsuftIdeat Qapldtytl meIDI che lICk of exisdDa aYlilable space
011 or in Itl'UCtUre aDd the iubillty to create tile DOCtSsary spICe by atIciDa aU reuooable steps to
do so. Before denying a request for acc:eas based upon lDIUfficielll Capacity, Amerttech will, in
loocl faith, explore poreutial accommodatiODI with AT&T. It AmoritlCh denies. request by
AT&T for access to its Structure for lDsuffieiem Capacit)', afety, reUabUit)' or eaaiDlerin&
re&IODS, Amorlra;h will provide AT&T a detailed, writIIm reuoa for such deDial IS soon IS
practicable but within fony-five (45) day. of the date of such request.

16.2 FrMc:hku, PennIa Mid ConIeDts. AT&T shall be solely felpoDlible to aecure
any MClSUIy~, permits or comems from federal, state, COUDty or municipallUlhorities
and from tbc 0WDm of private property, to tonstnlCt IDd operate its Att.IchmeauI at abc location
of the Ameriteeh Stmcture it uses..AT&T ,ball iDdemDify Ameritecb apjnat loa directly
resuJtiD, from Iny actual Jack of AT&T'a JawtUlllltbority to occupy such Ripts.of-way and
constnact itl At:tacbmats tberein.
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16.3 ~ and ModUk:IttoDs. Where DaCeSIII'Y to ICCODDDOdate • request for access
of AT&T, ucl provided.Amerilecb bu DOt deDiDd 1CCeU'. cIeIcribed in WinD t6.1eZ, or
because AuwriUdl may DDt lawfully make the SIn1cftIre available, Ameritech will, as.sct forth
below. modit1 its &ra1c:mrc in Order to ICCC'GDOdI'e tile AnadmIeDU of AT&T. Amcritech may
permit AT&T to CODCluct Field SUrvey Work lDd Nab lately Work iNlf or through its own
contractors in cin:umsremces wbare Ameritach is uaabJe to complete such work in a reasonable
time frame.

16.3.1 Before c:ommcrr;ma 1Mwork...., CD provide mchadditiODll capacity,
Amerib=ch wID notify all otber parW:I haviD& AulC.... 011 or in die SCr\Idw:e of. propoIed
modifICation to die Strucuue. The modllJcatioll to ICroddl....te ATIl.T. may at Ameritech's
option., iDclu4e modification.s required to accommodate otbor atlaChing panies, including
Amcritech, that desire to modify their AvacbmelUs.

16.3.2 IfAT&T rcquestI aeceu CD 111 Amerltcch Riaht-of-way where Ameritech
bas DO existing Strucaae. Ameritech IbaU DOt be requizod to~ oew poles. conduits or
ducts. or to bury cable for AT&T but will be required to make the RiPt-of~way available to
AT&T to construct its own poles. conduits or ducts or to bury its own cable. Jl"QYidcd. baBYcr.
if Ameritech cIcIlta to exteDd its own AUlChmemI, Am&:rit=h wiU ccmstruct Structure to
accommodate ATetTls AttaehmeDts.

16.3.3 Tbe COltS of mo4ityioa • Structunt to aceommodate AT&T's request, the
requests of anotber attaehinI party or tbe needs of Amerilech sba1l be bome by AT&.T , the other
requesting party or Ameritech, respectively. except that if other panies obtain access to tbc
StrudIlre Ii a resuh of tile modification. such parties Iball IbIre ill tile cost of modification
proportioJWCJy with Cbe party initiatiOi tbe modification. An aUldli. party, including
AmcrUecb. with a pre-existing Attaehmem to abe StrucIure to be modified to accommodate AT&T
shall be decm&:d to clircetly benefit from die modifauOI1 if. after rcceiviDI DOtificatkm of the
modification, it ackls to or modifies its Attachment. If. party. iaclucliJla Ameritech, uses the
modification to briJJa its StrucIure or Attaebmcnta into campUauce with applicable IUety or other
requirements. it shall be cODIldered as abIriD& in the modlfication and IbaIJ share tile coata of tile
modificadon attributable to itl upsrue. NOlWitbItIDdiDg the fore,oiDa. aD ..biDe party or
Ameti1lcb with. prooexiltiDl AUJebmeDt to the StnKare &ball DDt be required to bur any of the
CO-llts of reatI'IJJIiDa or replacinl ttl AUI~bmeut if such narrnpmeat or nplaccmcm iJ
necessitated solely as a l'CII.L1t of an IdcIltiODlI AUacbment or the modification of an existina
Attachment sousbt by another Ittaebina party. Ifan lUlCbioa puty, iDcludiDg A.mcriIech. makes
an Attachment to the facility after the compJetioD of Ihe modification. IUCb patty sbaD abare
proportionately in the cost of the modification if such moclifiQ&tion raJdered £be added attaebmenl
possible.

16.3.4 AD modificatioDllO Amari_h'a Stnawlre will be oWDed by Ameriteeb.
AT&T and other parties, irdudlatg Ameritech. who~ to tbe cost of a modifation. may
recover their proportlOlllb: Ibue of the depreciated value of such lJlO4iftcations from plll1ics
subsequently seeking Attaehmem to the modified 1CnlCt1Ue. Any nece.aary procedures with
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respect to a Party's recovery of ita proportioalle sbare of~ value of aD)' modifkations shall be
as prescribecS by the bDplcmcmaticm Team.

16.4 IDstliladoG .d M.....ance :RtIpIaIIIIIIIt. AT&T shall, at ita own expense,
install and nWmain its AulrJnems in a safe CODltition aDd in1b.orouIb tepIir 10 IS not 10 con11ict
with the use of the Structure by AmBritllCh or by other auaehinJ parties. Work perfonned by
AT&T on, in or about Amui&cch'. SUucILrrea IhIlJ be pcfcamed by pruperly tl'ain&Id. competelll
worJaDen IkiUecl in the tnde. Ameritecb wU1 tpIC1fy the IocatioD OD the Structme wlMR AT&T'.
Attachment .ball be placed. which location IlIIU be dIIipated in • noadiscrtmiDatory IlWUlCf.

AT&T shall constnICl eachAua~ mCOId'onDuIce with tbe permit iIIUIC1 by Amerilech for
such Attachment. Other tbID routiD= 10'1....", ad ~icewire~. AT&T Iball not
modify. 1UPP1ement or rearraaae lUI)' Attacbmenr witbout first obtaiDhq • permit therefore.
AT&T shall provide Amerlteeh with DOtice before enteriD& any Structure for consuuction or
mainteoance purposes.

1'.5 IDItI..... aad MeWeIIKe SUMenls. ATclT's AuIc!uDl:Bta aba11 be installed
aDd maintained in accordaJJce with the rules. roquirements and lP"ificatioDS of the NatioDal
Electrical Code, NatioDal Electrical Safety Code. BcUcore CoastructioD Pracdccs. the
Commis.ion, the 0ccupIti0Dal Safety et Halth At:t. aDd cbo villela lawfUl Nles. requirements
aDd specifications of any other 'OverniqlUtborlty havilll jurildiction over the subject D18Uer.

16.' Jm~T.... The Implcmeotation Team to be formed pursuant to
ArUde xym sbaU develop cooperative procedures for implememiDa tile terms of this ArJkJe
m and to set out sud1 procedures in the IIDplcmnltauon Plan. TIle Parties. throu&h the
Implementation Team, abaJl dcveJop JIIl1Ua)]y apeelble iIi:Irva1s for cunpledoa ofprocess steps .
in providinB AT&T access to Ameriteeb'. Structme mllpptOpiilte penalties for failure to timely
complete process steps for which fixed intervals or -aotiated 8a'vals lave been aasiped.
Ameriteeb will provide AT&T with aeceu to blfonnatioD reprdin& the provision of access to
Amcriteeh's Struetw:e which will be sufftcieDt for ATAT to verify that Ameritech is providing
AT&T with access to it! Structure that is comparable to tbat provided by Amcdteeh to itself. its
subsidiaries. Atfillates and other perIODS requeatinlarxeas to Ameritech·s Slruccure.

•6.1 Ac:ceas ...... AJJy reqgeat by AT&tT for ICCeIS to Amaritechtl Structute Iha11
be in writiDa and mbmlUlCl to Ameritecb'1 Structure Leuiq CoordInator. Ameritech may
prescribe a reasonable process for orc1erly admiDistrltion of such requests. ATAT's Auaehment
to Amerirech's St:ruemre alaa1l be pursuant to a permit issued by Ameritee:h for each request for
access.

16.8 UDIIIId S..... BxceptiDa maiDI::nua ductJ IIprovided in SerIkm J6.t aDd cIucts
required to be reserve4 for use by~. al1 1-.b1e but uaulOd IPICe on Structure 0WDed
or controlled by Amerltech sball be avaUable for tile Attachments of AT&T, Amoriteeh or other
providers of Telecosmmmicadons Services or cable television systems. AT&T may not l'eICrve
space on Ameriteeh Structure for its f\nurc needs. A.lD8ritech sbaU not reserw space on
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